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A OIVISION OF NEP 

INTRODUCING THE COMMANDIQ APP THAT PUTS 

YOU BACK IN CONTROL 
In today's digital world, it's more important than ever to ensure your children have a safe and 
age-appropriate online experience. That's where our new app comes in. It's designed to give 
you the tools you need to easily manage your family's internet access, so you can rest easy 
knowing your kids are protected. 

Here's how it can help you create a worry-free internet experience: 

• Create a profile for each child: You can easily set up a profile for each of your children
and assign their devices to it. This allows you to customize their internet access based on
their age and maturity level.

• Set time limits: Easily set limits on how much time your children can spend online each
day. You can also schedule specific times when they can access the internet, such as after
school or on weekends.

• Filter content: Protect your children from inappropriate content by blocking websites
and apps that are not age appropriate. You can also enable safe searches to filter out
harmful or offensive content from search results.

• Monitor activity: Keep an eye on your children's on line activity by viewing their usage
history. This can help you identify any potential problems or concerns.

• Pause the internet: Need a break from the digital world? You can pause the internet for
a specific child's profile or for the entire household with just a few taps on your phone.

We're here to support you every step of the way! 
We understand that navigating the on line world with your children can be challenging. That's 
why we've created this app with your needs in mind. It's simple to use, yet powerful enough to 
give you complete control over your family's internet experience. 

Ready to take charge? 
Download our app today and start creating a safer, more age-appropriate internet experience 
for your children. You'll have peace of mind knowing that you're doing everything you can to 
protect them on line. 

Together, let's make the internet a more positive and productive place for your family. 
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PENNBROADBAND COMMAND IQ
®

ONE APP TO RULE THEM ALU 
Welcome to the future! The GigaSpire BLAST is the ultimate Wi-Fi system. 

To begin, download the PENNBROADBAND Command IQ® App from the 

Apple App Store or Google Play and install it onto your phone or tablet. 
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STEP 1 
TAP "LET'S GET STARTED" 
If you forget the password to access your 
CommandlQ® app, select "Forgot Password?" 
to reset and access your account. 

STEP 2 
ENTER BASIC PERSONAL 

INFORMATION. 
The password you enter here will be the 

password you use to log in to the app. 

6 APP SETUP 
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PARENTAL CONTROLS 
SET HEALTHY LIMITS, EFFORTLESSLY 
Want an easy way to manage your kids' screen time 
and keep them safe online? Our app's basic parental 
controls make it simple! In just a few taps, you can 
create profiles for each child, set time limits and 
even pause the internet for specific devices. It's all 
about giving you the tools to create a healthy and 
balanced on line experience for your family. 

To create a content control profile: 

1. From the home screen, select the "People" tab to
create a new profile.

2. Enter the name for the profile in the box and

select the devices you would like to add to this
profile.

3. Select "Done" at the top of the screen.

Once the profile is created you can do the following: 

1. Tap "Edit" in the profile and add a picture if desired.

2. Swipe the internet access toggle off to pause all devices connected to this profile.

3. Set time limit schedules to turn internet access of for all devices in a profile during
specific times and days.

4. To bring devices back online swipe the toggle back on.

5. Tap "Edit" and "Add" to add more devices to this profile.

6. Tap the red minus icon to remove devices from this profile.

Note: If a device has the Command IQ® App, do not add it to a profile, as you may inadvertently 

cut off your access to these controls. If this happens, switch to mobile data to restart the profile 

with your app device. 

9 PARENTAL CONTROLS (BASIC) 
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CUSTOMIZATION 
YOUR HOME, YOUR NETWORK, YOUR WAY 
With our app, you're not just getting internet access, you're 
getting the power to personalize your on line experience. It's 
like having a digital toolbox filled with options to make your 
internet work exactly how your family needs it to. 

Here's how you can customize your family's online world: 

• People: Connect your devices with the people in your
home. This allows you to set parental controls, content f ilters
and time limits for each child, ensuring a safe and age­
appropriate online experience.

• Places: Create personalized Wi-Fi zones for different areas
of your home. Boost the signal in the game room, prioritize
the home office or pause the internet in the kids' rooms
during homework time.

• Things: Easily manage all the devices connected to your
network. See who's online, monitor usage and troubleshoot
any issues.

• Network: Keep your family's data safe by creating a
separate guest network for visitors. You can even set a time
limit for guest access and easily share the network name
and password with them.

• Mesh (SAT): Extend the reach of your Wi-Fi network by adding mesh units. This ensures a 
strong and reliable signal throughout your home, even in those hard-to-reach corners.

• Service: Explore and enable additional services to enhance your family's on line experience, 
such as enhanced parental controls with ExperiencelQ® and network security with ProtectlQ®.

• BARK SOCIAL MEDIA MONITORING: Be in the know when your kids are on the go. Bark 
monitors over 30 social media and messaging apps to alert you of potential issues. Bark also 
makes knowing where you kids are easy with location sharing. Contact PennBroadband to 
learn how to add Bark.

With our app, you have the flexibility to tailor your internet experience to your family's unique 
needs. It's all about giving you the control and peace of mind you deserve. 
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Here are some ways to learn more: 

NEED MORE HELP? 

WE'RE HERE FOR YOU! 
We understand that digital parenting is an ongoing 
journey. That's why we're committed to providing 
you with the resources and support you need to 
navigate the on line world with your children. 

• Visit our website: Our website is packed with helpful information about digital parenting,
including articles, tips and advice from experts.

• Explore our blog: Our blog features regular posts about the latest trends in online safety,
as well as helpful how-to guides and resources for parents.

• Search our knowledge base: Our comprehensive knowledge base provides answers to
frequently asked questions about digital parenting and on line safety.

• Watch our video tutorials: Our video how-to gallery offers step-by-step instructions
on a variety of topics, including setting up parental controls, managing screen time and
protecting your children from online threats.

Still have questions? 

Our friendly customer support team is always here to help. You can reach us by phone, 
email, or chat. We're available 24/7 to assist you with any questions or concerns you may 
have. 

Our Commitment to Your Family's Online Safety 

We're dedicated to providing you with the tools and resources you need to create a safe 
and age-appropriate on line experience for your children. That's why we're constantly 
innovating and adding new features to our parental controls. We want to empower you to 
stay ahead of the curve and keep your kids safe in the ever-evolving digital world. 
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